
Annual Report 2017/18



It’s a funny thing 
growing up. At dif-

ferent stages of our 
life we have to let go 

of our safety net and 
learn to walk. Of course 

there’s the first precious wobbly 
steps of infancy. Then there’s a brave 
letting go of hands at the school gate 
as we set off to discover how to navi-
gate the world of knowledge, friend-
ships and lumpy custard. We have 
to learn again how to walk in a new 
skin as we get used to our awkward 
adolescent bodies and the dramas of 
the teenage years. Then we set off to 
study further, or begin a job, and dis-
cover how to stand on our own feet 
as adults. 

In 2019, Citywise will celebrate its 
25th birthday, and in many ways it 
feels like this young organisation is 
standing on the cusp of adulthood. 
What began life as an experimen-
tal summer camp for young lads in 
Hulme, Manchester, has grown over 
the years: we’ve tried things and 
made mistakes; learnt from many dif-
ferent people who have given new 
ideas; and developed a vision to see 
young people come alive as they dis-
cover their passion and purpose. 

This year we’re proud to celebrate a 
number of first steps: we delivered 
our first project curriculum grounded 
in research and best practice in the 
fields of mentoring and positive psy-
chology, and significantly updated 
our training for mentors, including a 
new series of talks helping them think 

Coming of age
about ‘The Good Life’ and how to live 
it. We had our most successful fund-
raising campaign to date, with 70 vol-
unteers running, cycling, swimming 
and baking their way to £12,000. And 
finally, a beautiful gift from a former 
mentor allowed us to realise a dream 
of our founders as we opened the 
doors to our new Citywise Centre.

There’s more to come in 2019, and 
there are always more ways in which 
we can improve our work of nurtur-
ing young lives. I hope that as you 
read about the year gone by you’ll be 
stirred to think about the ways you 
might be able to play a role in the 
Citywise family in the years to come.
We’d love to welcome you!

Luke Wilkinson 
Chief Executive

We’re turning 
25 next 

year. Stay 
in touch and 
get involved



As a result of our programme, the young people we worked with now have: 

1.   A better understanding of their character
2.  Improved attitudes towards learning
3.  Greater emotional wellbeing 
4.  Developed their pro-social skills 

Young people reported being more resilient and trying harder not to give up. 
Parents told us they had seen positive changes in relationships since their chil-
dren joined the Citywise programme, and mentors saw their mentees grow in 
confidence. 

Our schools programme

Citywise works in areas of Manchester and Glasgow that have some of the 
highest levels of child poverty in the UK, with almost half of the children we 
support coming from households struggling to meet their basic needs. For 
children, these effects are felt more deeply than just economic hardship, with 
long-term negative predictors for their mental and physical health, and social 
mobility. Sadly, the Institute of Fiscal Studies predicts that the number of UK 
children living in poverty will rise sharply by 2020.

Citywise supports individual children and families to overcome some of these 
hurdles. Many studies have shown that a positive mentoring relationship fo-
cussing on holistic character growth can dramatically buffer the long-term 
negative effects of poverty. Our volunteers empower children by developing 
their wellbeing, character and sense of agency, out of which flows the hope 
and belief that a better world is possible, and that they can make it happen.

Our unique approach of character 
mentoring gives young people the 
tools to succeed, not just in school, 
but in all areas of their lives. 

Our curriculum guides them to de-
velop emotional wellbeing, form 
healthy relationships, become social-

This year we worked with 104 children across 8 projects in 2 cities!

We use the validated Mentor Youth Alliance 
Scale to measure the quality of the mentor-
ing relationship from the child’s perspective. 
Our average score of 3.7 out of 4 indicates 
that most children have experienced a ‘very 
strong high quality mentoring relationship’ 
(Zand et al. 2009)

Citywise has helped me 
understand my character and 
step out of my comfort zone 
Riley, 12

ly engaged, and feel empowered to 
take hold of their dreams and make 
a positive difference in the world. To 
do this, our programme helps young 
people develop in seven key areas: 
self-knowledge, a growth mindset, 
goal-setting, resilience, self-control, 
good judgement and fairness.

The challenge  



Heroes Academy
This year 102 children attended one of 
our three Heroes Academy summer 
projects which we ran in Manchester 

and Glasgow. 

Young people learnt 
about how to develop 
four ‘super powers’ 
that they can use at all 
times (Justice, Wisdom, 
Strength & Discipline) 
to help them become 
Everyday Heroes!
 

I have been kinder to the people 
around me and especially my sister  

Daniel, 10

Citywise has helped me 
make more friends

Yana, 11

Citywise has helped me find confidence 
that I never knew I had before. I liked 

sharing my thoughts with someone who 
listened and gave me advice. It’s helped 

me open up to different people not just my 
family. I am grateful for joining Citywise

Amil, 13

Citywise has taught me to 
be fair, kind, strong and to 
make people feel better

Harry, 9

She’s more confident, 
less shy, and has started 

to believe in herself
Parent

Don’t just 
take our 

word for it
Thank you for 

helping me 
and giving me 

courage
Alex, 11

We support young people to unlock their potential 
lead flourishing lives and make a positive 

contribution to their communities Our Vision



  

Our Volunteers 

Our Staff Team 

We are so grateful for the 122 volun-
teers who were the face of Citywise to 
so many children this year on school 
projects and during our Heroes Acad-
emy summer projects. On our term 
time projects alone, our volunteers 
mentored for a total of  4285 hours!

We are delighted that many of our vol-
unteers received university awards or 
recognition for their time spent volun-
teering with Citywise. In addition we 
have hosted two interns and offered 
nine student placements to both uni-
versity and high-school students. 

This year our team has consisted 
of three full-time and two part-
time staff. We have also benefit-
ted enormously from the support 
of volunteers with professional ex-
pertise who have assisted us with fi-
nance, admin and human resources.

Our 2018 fundraising campaign
Citywise214

Kika Inácio receiving an award 
from the University of Manchester

In May 2018, 70 volunteers and supporters across Manchester and Glasgow 
took part in Citywise214. With 214 miles between our two hubs, fundraisers took 
on #214 challenges with the goal of raising £214 each. They ran half marathons, 
swam 214 lengths, cycled and baked their way to an incredible £12,000!



Citywise is very lucky to have a wide 
network of various supporters. From 
grant-making trusts to individual do-
nors, every contribution is essential 
to our mission of encouraging young 
people to discover the beauty and 
practice of lifelong character growth. 
We are a small organisation and work 
hard to keep running costs low. 

Support in kind is hard to reflect in 
financial statements, but this year, 
while our total income was just over 
£144,000, we have also enjoyed the 
support of a number of core volun-
teers whose professional expertise 
has been crucial to our work. To all 
those who give their time, money 
or support in other ways, we are ex-
tremely grateful. 

How are we funded?
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Grants and Charitable Trusts

Friends of Citywise

Charitable Activities 

Corporate DonationsFundraising Events

Gift Aid

These are our supporters who donate 
on a regular or one-off basis. 

Schools pay a small amount to benefit 
from a Citywise project. We also hire 
out rooms in our Manchester office to 
likeminded charities for training and 
events.

Grants make up a large proportion of 
our income and typically provide di-
rect funding for specific projects.

Our dedicated volunteers take part in 
events and challenges to raise money.

If you are a UK taxpayer, please re-
member to gift aid your donations to 
any charity! This year our reclaimed 
gift aid almost entirely funded one of 
our school-based mentoring projects.

Become a Friend
You can help to transform young lives by 
becoming a regular donor. Simply visit   
citywise.org/support-us and sign up!

Many companies choose to donate a 
portion of their profits to local causes.

We are delighted to have received support from the following charitable trusts 
and corporate donors this year. We are very grateful to them all:

Fenifi Ltd
Alchventures
Creamline Dairies
Tesco Bags of Help
Fabulous Fan Fayre
Big Lottery Young Start

Uni. of Glasgow Santander Internships Fund
Big Lottery Awards for All Scotland

Co-op Local Community Fund
Greater Good Science Center

Foundation Scotland 
Mazars

Zochonis
BP Foundation

Corra Foundation
Bakhsh Foundation
Fundación Linguam

Souter Charitable Trust



Looking ahead
This summer we were able to realise a 
dream of our founders, as for the very 
first time we ran one of our popular 
summer camps at the newly launched 
Citywise Centre in Manchester! For 
many years our offices have been in 
the basement of Greygarth Hall, a 
student residence run by the Catho-
lic organisation Opus Dei. It was staff 
and students living in the residence 
24 years ago who began working 
with local children, and who always 
dreamed of having their own centre 
in order to directly support disadvan-
taged families and young people. And 
it was another student, Pedro Ball-
ester, who inspired a new partnership 
between Citywise and Greygarth. 

Pedro (pictured below left) was a 
lay member of Opus Dei, and lived in 
Greygarth for the last two years of his 
life as he battled with bone cancer. In 
between spells of treatment he was a 
dedicated volunteer mentor at City-
wise. In fact, someone he mentored 
has gone on to become a Citywise 
mentor himself! 

Just before his death in January 2018, 
Pedro asked his family to release a 
significant sum of money that had 
been raised for his cancer treatment, 
and donate it to Citywise at a time 
of serious financial need. This mira-
cle was literally a breath of life to our 
organisation, and we know that we 
continue to enjoy Pedro’s support in 
prayer, as well as inspiration from the 
example of his life. A new long-term 
partnership between Citywise and 
Greygarth has given us the possibil-
ity of transforming our existing base-
ment offices into a fit-for-purpose 
family centre that will be dedicated 
to his memory. 



www.citywise.org        info@citywise.org

Stay in touch 
Receive the latest news and hear about ways to get 

involved by signing up to the newsletter on our website 

Robertson House 
152 Bath Street 

Glasgow
G2 4TB

0141 353 5626

The Citywise Centre
6 Oxford Place

Manchester 
M14 5RZ

0161 425 1440

Citywise is the operational name of Citywise Mentoring Ltd, a company 
limited by guarantee (SC309131) and a registered charity (SC037527)

Our key partnerships
To provide the best possible support for children, we work in close partner-
ship with organisations who share our desire to see young lives transformed:

Partner schools in 2017-18:
St Monica’s High School

St Mungo’s Academy
St Mungo’s Primary
Trinity High School
St Francis Primary  
St Roch’s Primary

The University of Manchester 
Evaluation Support Scotland
Greygarth Hall of Residence 
Coniston Hall of Residence
The University of Glasgow
Strathclyde University
UK Youth


