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The year the world changed forever
It sounds like the title for a
dystopian movie, but reality
has been far stranger than
fiction. The past year has posed extraordinary challenges for everyone as the
Covid-19 crisis has swept the world, but
although we are all in the same storm,
we are not all in the same boat.

port it received nationally, has shown
the way in which the Covid-19 crisis,
for all the difficulties it has created,
has also drawn out some of the best
things in human nature: solidarity,
empathy, and that virtue which is
the foundation for all of our work at
Citywise: resilience.

Families have faced extra pressure and
insecurity, and this season has posed
significant challenges for the wellbeing
and mental health of even the most
resilient child.

We’ve seen children, families, our partner
schools and volunteers show an abundance of this same incredible resilience.
They have quickly adapted to new ways
of working online, in person (physically
distanced!), and even through parcels sent
home in the post!

These children matter
But in every moment of darkness, there
are countless moments of light. Who
would have thought a footballer would
be the one to capture the mood of the
nation and lead a campaign against
child food poverty? Marcus Rashford’s
experiences growing up echo those
of so many of the young people we
work with. His campaign, and the sup-

Resilience means persevering in the
face of adversity, bouncing back when
we get knocked down, but it also means
asking for the help that we need. We’re
still here, doing whatever it takes to
support children and families through
this time. Are you with us?
Luke Wilkinson
Chief Executive

Are you with us?
Help us start 2021 with 21 new
Friends! As a Friend of Citywise,
giving regularly, you can help our
transformative mentoring
programmes support more young
people in the coming year
citywise.org/support-us
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When children are equipped with the tools to unlock their potential, they can
flourish in all areas of their lives. The positive effects of ongoing character
growth are multiplied as they go on to transform friendships, families, schools,
communities and their world!
Our school and community programmes help children develop emotional and
physical wellbeing, practise resilience and form healthy relationships. We create
spaces where children are known, championed and challenged to grow and thrive.

Family is very
important to us
Engaging parents in their children’s
character growth journey ensures that
the impact of a Citywise programme
endures throughout a child’s life.
Partnering with parents as they raise
caring, confident children means that
entire families reap the benefits too!

Our Communities
We base ourselves in areas of Glasgow
and Manchester that experience high levels of disadvantage. But socio-economic
status is not what defines people, and
our work encourages young people to
build on the strengths they find in their
communities, develop support networks,
and collaborate to overcome challenges
Our mentors act as allies, respecting the
power children have to make positive
decisions for their own lives and to work
hard to achieve their dreams.

Our Character Growth

Journey

Our curriculum sets children going on
the adventure of their lives! These seven
key steps are foundational for thriving in
school, in relationships and beyond.
Our programme evaluation shows that,
upon completing a Citywise Mentoring
programme, children have a better understanding of their character, improved

Self Knowledge: Who
am I, and who would I
like to become?

attitudes towards learning, greater
emotional wellbeing and developed
empathy and caring behaviour!
This year we introduced Yeti, Marsh and
their friends into our programme materials.
These characters illustrate the seven
character strengths and guide children
along their character growth journey!

Growth Mindset: I can
grow and mistakes
make me smarter!

Goal Setting: I can set
goals and overcome
obstacles.
Resilience: I know how to
challenge and overcome
negative thoughts!
Self Control: I can identify
my emotions and how
they impact my behaviour.

Good Judgement: I understand
empathy and consequences in
decision making!

Fairness: I have a
positive effect on the
world around me!

Our mentoring
approach
School Programmes
We pair children aged 8-12 with a positive
role model who introduces them to the
concepts of positive character growth
and how to develop it. Together they
work through a 23-week curriculum,
embarking on a journey of character
growth that will last a lifetime!
The 93 children participating in our
school programmes this year were each
paired one-to-one with a mentor while
also taking part in group activities and
games designed to foster teamwork,
develop social skills and have fun!

Community Programmes
Our after-school clubs, family games clubs,
family fun days and holiday clubs take
a less structured mentoring approach,
but create safe spaces for children to be
known, and have valuable one-to-one and
group mentoring!

Feedback and messages of hope
from mentors, children and parents
The Citywise
leaders help me
cope and to get
on with others
Child

She felt comfortable
to talk about her feelings
and her personal life, and
knew that I was there to help.
Mentor

I didn’t realise
I had so many
strengths!
Child
I’m really
proud of you,
you’ve grown
so much!
Mentor

It has been an amazing couple of
days, it has brightened up my holiday.
Child

The Citywise
camp was a lifelife
in difficult times
Parent
Talking about behaviour
was very helpful for him
so that he knew how to
handle situations well
in school or at home
whenever he was feeling
down or angry
Mentor

A different
kind of year
For many reasons...
Last year we shared with you all about
how we would embed a whole new area
of work into our model this year. Well,
we did it! Integrating family support
and partnering with parents is now an
essential part of all our programmes.
We are regularly in touch with families
over messages and emails, giving updates
about their child’s progress and sharing
extra activities or helpful blog posts
about how they can support their child’s
character growth at home.

We sent home 327 Family Treat Packs in
May. These were filled with lots of games
and activities, our newly designed
Activity Flashcards and resources to
support children’s wellbeing and bring
families together.
Throughout the summer parents
welcomed Citywise into their homes
under lockdown through new online
groups for their children and opportunity
to reconnect with their mentors.

Having a deep connection with our
families enabled us to respond quickly
to the Covid-19 lockdown.

Resilience, Recovery
and Reconnection
Supporting children’s wellbeing and mental health has been even more of a priority for
us this year. Three brand-new online groups, as well as a face-to-face summer camp and
follow-up sessions reached 59 children. We also developed completely new Citywise
Journals and other resources that were sent home. Children could use the activities in
these boxes with a mentor online, in sessions or with their families.
We were so grateful to be able to collaborate with two arts therapists, who helped us
design programmes and materials to foster resilience, recovery and reconnection. By
supporting children’s mental health we want to ensure that despite all the challenges the
Covid-19 crisis has thrown up, they can still seize opportunities for growth!

The summer camp was
a great experience for
the kids and helped
them get back to some
sort of normality and
structure.
Parent

4706 hours
109 volunteers
9 Interns
Our volunteers and interns are the
face of Citywise to hundreds of
children each year. They give time
each week either to be a mentor to
a child, or to assist the staff team
with anything from fundraising to
business development.
Volunteer development is also a
priority for us. In collaboration with
our Citywise student societies, we
host a variety of training and social events throughout the year.
This year 10 students also received
mentoring themselves through our
‘Mentoring Mentors’ programme.

Corporate
Giving

Grants
We are so grateful to the following
charitable foundations who have
supported us this year:

Volunteers preparing for the Great Manchester Run

I used so much of what Citywise does to
help with my coursework, and my personal
development. I loved every second of being
a volunteer!
Jess, Volunteer and Project Leader

We are very grateful for the support we receive in
different ways, locally, nationally and even globally.
We have received donations from employee-nominated corporate giving schemes, pro bono legal
work, and discretionary sponsorship for specific
programmes. If you think your company could help
out in one of the following ways please get in touch:
info@citywise.org
Volunteer
We can help you plan a package for a
corporate volunteering day supporting
our work in Manchester or Glasgow.

Support In Kind
Assumption Legacy Fund
Could you supply goods or
Brian Souter Charitable Trust
professional services to help
Big Lottery Awards for All (England)
us with either governance,
Cruden Foundation
or delivery of our mentoring
Ford Britain Trust
services?
Foundation Scotland RRR Fund
Glasgow City Council Area Partnership Fund
Sponsorship
James T Howat Charitable Trust
Could your company
National Lottery Awards For All (Scotland)
sponsor one or more of
Neighbourly Community Fund
our projects?
The Charity Service
The Robertson Trust
Uber Moving Forward Grant
University of Manchester Construction Community Fund
Zochonis Charitable Trust

How you can support us
This financial year our expenditure was almost £185,000, every penny of which goes
towards our vital work in the lives of children and families. We work hard to keep costs
low, and to raise funds from a wide variety of sources so that we can continue to grow
sustainably. We are so grateful to our community of Friends, grant-making trusts,
businesses and volunteers who partner with us to transform young lives.
4% 2%

24
%

%
39

Funding
Breakdown
3%
4%

5%
19%

Our Friends are our community of
around 50 partners who support us
with monthly donations.
They are people like you from
across the world, giving what they
have to bring transformation to
young lives.
As a Friend you can expect to receive
regular updates on how your support
is helping children to unlock their
potential, flourish in all areas of their
lives, and contribute positively to their
communities.
To find out more about setting
up your regular donation, head to
citywise.org/support-us
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Looking
Ahead
Every year the Trustees and Senior
Management of Citywise evaluate our
progress against a 5-year strategic
plan, and decide which areas of our
work need particular focus in the
coming year. In recent years we have
made significant improvements to
our curriculum and model of working,
and have also fully integrated family
support into all of our programmes.
We are so proud of the work our
hard-working staff and volunteers
have done to help achieve this!
As we adapt, along with everyone
else, to the uncertainties caused by
Covid-19, we are continually looking
for ways in which we can support
young people. The crisis has forced
us to innovate in ways we didn’t
expect to, but the fruits of it have
been very positive, and we hope
you have enjoyed reading about our
work throughout this report.

In the coming year we will be spending
more time researching and improving
our curriculum resources, with the aim
of making it even easier for teachers
and parents to support children’s
character development. Some of
these resources will be made available for sale, providing us with a new
income stream to help subsidise our
programmes and make sure they are
always free of charge for those who
need them.

We are also exploring ways to support
teachers, those unsung ‘key-workers’
who have continued to care for
and educate the nation’s children
throughout this difficult period. A
teacher can have a positive impact
in the lives of thousands of children
throughout their career, and we want
to offer support for teachers in our
partner schools as they continue to
help raise curious, confident young
people. If you’re interested in hearing
more about this please get in touch:
info@citywise.org

Citywise is transforming young lives
through the power of character
mentoring. We work with schools
and families to help young people
unlock their potential, flourish in all
areas of their lives, and contribute
positively to their communities.

Partner with us

“

Each year the Citywise programmes at our
school continue to grow and expand but are
always bespoke and designed around our
needs at the time.
Our children are learning endless skills and
values during mentoring sessions, but what
stands out most, is the development of
self-awareness, self-esteem and resilience.
The mentoring project allows our children to
express their voice, and question their own
beliefs and thoughts in a safe environment.

Michelle Smith
Headteacher, St Mungo’s Primary School

Find out
more
To find out more about what it takes
to host a mentoring programme in
your school or to see what community
programmes we are currently running in
Manchester or Glasgow, just get in touch!
info@citywise.org

Keep in touch
info@citywise.org
www.citywise.org
Manchester

Glasgow

The Citywise Centre
6 Oxford Place
M14 5RZ

Robertson House
152 Bath Street
G2 4TB

0161 425 1440

0141 353 5626

@CitywiseUK

Citywise is the operational name of Citywise Mentoring Ltd, a company
limited by guarantee (SC309131) and a registered charity (SC037527)

