Citywise
Invites You
to get involved as we launch a new way of
working with young people and families

We’re passionate about
supporting young people
to unlock their potential,
lead flourishing lives and
make a positive contribution to their communities.

The areas we work in have some of
the highest levels of child poverty
in the UK, with almost half of the
children we work with coming from
households struggling to meet their
basic needs.

Our unique approach of character
mentoring gives young people the
tools to succeed, not just in school,
but in all areas of their lives.

We have been working to help young
people discover their passion and
purpose since 1994. This year, as we
mark our 25th anniversary, we’re
inviting you to get involved in new
and exciting ways as we seek to
make a holistic and long-lasting
impact on young people’s lives.

We work in partnership with schools
and universities across Glasgow and
Manchester, training students to be
mentors for young people who are
in need of extra support.

Citywise in the 90s

Read on to find out more!

2019 is a big year for Citywise. It has
been 25 years since our founders
began working locally with young
people in response to the need they
saw in their community.
With your help, we plan to deepen the
impact of our child-focussed character
mentoring by launching a new area of
work with young people and their
families.

Citywise today
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What parents want
In 2018 we were awarded a prestigious grant from the Greater Good
Science Center at the University of
California, Berkeley to begin working
with families in a whole new way. As
well as pilot-funding for two years,
taking part in this programme provides
us with an incredible network of likeminded organisations, and 1:1 academic advice to help us develop our
work in line with up-to-date research
in the fields of character education
and positive parenting.

In a survey we conducted last summer, 72% of parents said they would be
interested in attending a support group to learn positive parenting strategies
and develop their own self-care as a parent. Sadly only 21% of those surveyed
currently have access to a parent support group of any kind. Through our
partnerships with local schools in Manchester and Glasgow, we are designing
new ways to help parents in their important and challenging task of raising
confident, caring children.

We’ll be creating more opportunities
for parents to hear about their child’s
character development journey on our
school projects, and how it can be
fostered in the home environment.
We’re also developing ways for more
young people to join the Citywise
family, with new after-school groups
where they can have fun, learn new
skills and make friends in a positive
and nurturing environment.

Meet James, our new Family Services Manager
Hi, I’m pioneering our new work to support parents and work
alongside them. I have two children myself, so I know how
challenging parenting can be, but also how rewarding! We
want to work with the local community on projects like afterschool clubs, family events, parenting discussion groups and
more.
I can’t do it all on my own though! I’d love to hear your ideas, or perhaps you’d
like to get involved as a parent mentor? Just get in touch: james@citywise.org

What teachers have to say

“

If any school has the opportunity to take on Citywise, then they should
grab it with both hands! We love it as staff, I see the difference it makes to
the children when I go into the sessions, and the children tell us that they
love it, so what else can we ask for?!
The feedback that we get from parents, grandparents, aunts and uncles is
that they see the difference in children who at times were quite timid and
quiet. Children come home and talk about the Citywise project; they talk
about the themes and are able to share them with their family. Bringing
family engagement and family support is, for us, really important as part
of the sessions.

Catriona Ward, Principal Teacher
St Mungo’s RC Primary School, Glasgow

£135k

investment for
expansion

£140k/year running costs
Key partnerships in place
Research and development
New role: Family Services Manager

2018

Develop our structures and spaces for
a new way of working with families
Pilot new family support groups in our
partner schools
Expand our range of after-school
groups for primary and secondary
aged children

2019

Regular giving
increased to sustain
new work
£200k/year

Families supported to
raise confident caring
children
Deep and long-lasting
impact on children’s
futures

2020 and beyond

The plan...

We already enjoy warm relationships with our partner
schools, and this year we’ve begun piloting initiatives
alongside our school projects to build dialogue with
parents about their child’s character develpment journey.
From September 2019, we will be running a parallel
programme of support for families alongside each of
our primary school projects.

... inGlasgow

We enjoy incredible support from the universities,
with a large and active ‘Citywise society’ on campus,
and through our strong links with the volunteering
departments. We also have interaction with the schools of Psychology and
Education at the University of Glasgow, and in the coming year hope to begin
some research partnerships bridging theory and practice and studying the
impact of our work with young people.

Help us grow

As we seek to develop our
partnerships we will need to:

Find a new space
to establish afterschool clubs and family
support groups, ideally in the area around
Townhead/Royston:
close to the city centre
but also within walking distance of our key
partner schools. Please
get in touch if you have
an idea for us:
luke@citywise.org

Release staff
time to build
research partnerships
that will improve the
evidence base for our
approach, inform our
curriculum and make
our evaluation processes more robust.

... in Manchester
In addition to our work with Greater Good, a partnership with
Greygarth has allowed us to begin realising a dream of our
founders: to open the doors to our very own Citywise Centre.
For many years we have rented office space in Greygarth, but
we were delighted last year to be able to negotiate a lease on
a whole portion of the building, where we plan to establish a
dedicated and fit-for-purpose family centre.
We have already used the Centre to run our own
Heroes Academy Summer Project and a Family
Fun Day.
We have two new after-school clubs for boys and
girls and have recently begun a Running Club for
16-18 year olds to practice resilience and goalsetting in the lead up to the Great Manchester

Help us grow
To make the Citywise Centre work well as a flexible
space for young people and families, we plan to:
Transform our kitchenette into a functional, welcoming, open
kitchen space to improve
young people’s confidence through cookery,
and enable us to host
families well.

Adapt the existing
toilets to provide
male and female showering facilities, opening up
options for all kinds of
sports projects for young
people,
promoting
healthy lifestyles.

A grant from the University of
Manchester Construction fund
enabled us to transform an
area of the centre
Equip the study
room to help
young people access
opportunities for their
futures. A digital room
would help young people
prepare for further education or the workplace.

How you can help
us launch

During a parents’ session in
our school projects. Parents
are invited to meet with their
child’s mentor and look over
their progress throughout
the year.

Just once
A one-off gift would help
us develop our structures
and spaces for our new
area of work

An ongoing gift
As a Friend of Citywise
your monthly gift would
enable us to grow sustainably

In-kind support
How else could you
support this campaign?
Could you offer practical
support or lend us your
professional skills? Who
could you introduce us to?

You can make a
donation by
Completing the enclosed
Pledge Form
Setting up a payment to:
Citywise Mentoring Ltd
Account: 00027369
Sort Code: 40-52-40
Bank: CAF BANK
Visiting our website:
www.citywise.org
Getting in touch:
Email hello@citywise.org to let us
know how you can offer in-kind
support

Our Family Fun Day BBQ in Manchester
in 2018 marked the end of our first Heroes
Academy Summer project at the Citywise
Centre. We met local families, and invited
them to our new after-school clubs.
Having centres in both Glasgow and
Manchester would help us to reach more
young people and to become a community
base for local families.

Our Heroes Academy Summer Projects
help children with the transition to
secondary school. We invite families to
a show on the final day to celebrate their
progress.

Thank You
Citywise is the operational name of Citywise Mentoring Ltd, a company
limited by guarantee (SC309131) and a registered charity (SC037527)

